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I. Executive Summary

The information in this report is provided in response to the Sunset Advisory Commission's report
requirements and describes how the Office ofUnlicensed Complementary and Alternative Health
Care Practice (OCAP) protects consumers of services provided by complementary and alternative
health care practitioners.

OCAP is a consumer protection activity conducted within the Minnesota Department of Health.
Though included in the definition of a health-related licensing board OCAP does not license
practitioners, and it is not a board. OCAP is unique among occupational regulatory agencies as it
does not limit the constitutional right of any person to engage in the provision of any alternative and
complementary health care service not otherwise restricted by existing health-related occupational
regulations. OCAP regulates by investigating complaints and conducting an information
clearinghouse for consumers and practitioners.

The 2011 OCAP fiscal year budget was $74,000 and is entirely general fund supported. The office
has one 0.75 FTE staff person and operates without administrative support staff.

OCAP practitioners include persons who provide massage therapy, homeopathy, traditional
naturopathy, herbology, healing practices utilizing food, food supplements and nutrients, healing
touch, Reiki and other practices that may fall within OCAP jurisdiction. These activities are not
defined in statute and the practitioners are not subject to any education, training or examination
requirements, do not have any recognition or specific authorization from the state to practice and are
not listed on a roster of practitioners who provide complementary and alternative health care
services. Practitioners are identified by the OCAP when a complaint is received or the office has
learned of a possible violation of anyone of twenty-three prohibited acts established in statute.
OCAP protects consumers by holding unlicensed alternative and complementary health care
practitioners accountable to business and ethical standards of conduct such as professional
boundaries, client privacy, and accurate and full disclosure of any training or education, use of titles,
services provided and of fee schedules.

II. Statutory Requirements

1. The efficiency and effectiveness with which the agency or the advisory
committee operates.

The efficiency and effectiveness with which the OCAP operates is monitored through regular
management reports ofnumbers of inquiries, investigations opened and closed, types of allegations
made, and enforcement actions opened and closed. All investigative and enforcement activity is
prioritized based on type of allegation so that the most egregious conduct, e.g., sexual activity, is
addressed ahead of less serious matters such as misleading advertising. Finally, regular review of
open files assures investigations are completed and closed appropriately. Given the size of the office
and no means of identifying practitioners or consumers other than by inquiries and complaints, a
sunimary of activities best describes how the OCAP uses its resources:

• On average, the OCAP receives over 270 inquiries annually from consumers, practitioners,
law enforcement, other agencies and interested persons. The most common inquiries are
information about existing laws and those practices that may be considered complementary
and alternative health care.
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